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I.
GENERAL

With the passage of SB 243 the need for a diligent search for absent parents has become more important. The search activities need to begin as soon as possible This bulletin describes the policy and procedures for conducting an absent parent s arch including the role of Family Support, the responsibilities of Social Workers, nit Clerks, Clerical Specialists, and the new Absent Parent Search Clerks.

Although the initial responsibility for obtaining information lies with the ER intake worker, responsibility for locating an absent parent is an on‑going process and the assigned Social Worker must ensure that absent parent searches continue if appropriate.

II.
REFERENCES

Welfare & Institutions Code §311. Welfare & Institutions Code §361.5 (b) (1). Welfare & Institutions Code §366.21 Welfare & Institutions Code §366.22. Welfare & Institutions Code §366.26

Juvenile Court Rule 1331 (d).

SB243, Enacted Statutes 1987; Chapter 1485 1/1/89. Uniform Parentage Act, CA Civil Code §7000 Cal. Evidence Code §621

III. POLICY

A.
DILIGENT SEARCH REQUIREMENTS

The Welfare & Institutions Code requires a diligent search for absent parents throughout the progression of the child's case. It is required prior to the child's adjudication; at subsequent review hearings (W&I Code §366.21); at the 18 month Hearing (W&I Code §366.25 or §366.22); and at the W&I Code §366.26 hearing.

A well documented absent parent search provides: the ability to serve parents ith Notice of hearing, evidence of attempt to provide services, and also evidence f abandonment to terminate parental rights.

"Diligent search" means a combination of standard inquiries by telephone and and any unique leads concerning the whereabouts of the absent parent.


B.

DOCUMENTATION


1.
Case Records

All search documents will be filed in a manila envelop marked "Absent Parent Info for. . . parent's name". Keep a separate envelope for each absent parent. This will aid the Children's Services Clerical Specialist or Absent Parent Clerk or the next Social Worker in reviewing search efforts. The manila envelopes will be hole punched and filed in the case record.


2.

Court Reports

When the whereabouts of a parents) is unknown, the Court Report must  include a brief statement of the efforts made by the Social Worker to locate the parent. The Department is currently revising the Court Report Format to include standard language for dispositional/ jurisdictional court report and the subsequent reviews.


C.
WHO IS A PARENT (Uniform Parentage Act)


1.

Father

Absent parent search requirements apply to presumed and alleged fathers

2. Presumed Father

A Presumed Father has parental rights. A man is presumed to be the natural father of a child if he meets the conditions in any of the following situations:

a.
He and the child's natural mother are or have been married to each other and the child is born during the marriage, or within 300 days after the marriage is terminated by death, annulment, declaration of invalidation, or divorce, or after a decree of separation is entered by the court.

b. 
Before the child’s birth, he and the child's natural mother have 



attempted to marry each other by a marriage solemnized in A parent compliance with law, although the attempted marriage is or could be declared invalid,



and,

(1)
If the attempted marriage could be declared invalid only by a court, the child is born during the attempted marriage, or within 300 days after its termination by death, annulment, declaration of invalidity, or divorce;



 or,

(2)
If the attempted marriage is invalid without a court order, the child is born within 300 days after the termination of cohabitation.

c.
After the child's birth, he and the child's natural mother have married, or attempted to marry, each other by a marriage solemnized in apparent compliance with law, although the attempted marriage is or could be declared invalid,

and

(1)
With his consent, he is named as the child's father on the child's birth certificate,


or

(2)
He is obligated to support the child under a written voluntary promise or court order.

d.
He receives the child into his home and openly holds out the child as his natural child.

3. Alleged Fathers
Fathers who do not meet any of the above conditions are ALLEGED FATHERS. An alleged father is entitled to notices of court hearings.

B.
Mother

The mother and child relationship may be established by proof of her having given birth to the child.

IV.
CONFIDENTIALITY ISSUES

In contacting sources who may have information about the absent parent's whereabouts, caution must be exercised to observe confidentiality requirements In general, inquiries to non‑government agencies and individuals about an absent parent's whereabouts must not mention the dependent child's name or any pending Juvenile Court action involving the child and his/her parents.

V.
ROLE OF FAMILY SUPPORT

A.
When Parents Are Referred to Family Support

1.
For children placed in foster care, AFDC‑FC regulations require that both parents be referred to the Family Support Division of the District Attorney's Office to pursue child support.

2.
Both parents must be referred on separate CA 2.1 Child Support questionnaire forms. As part of the granting packet, the Children Services Clerical Specialist will complete the CA 2.1 Child Support Questionnaire for each parent.

B.
How Referral Is Made

The Income Maintenance Eligibility Worker makes the referral to Family  Support on the FS‑1. The Social Worker will ensure the CA2.1, Absent Parent. Questionnaire is completed and two copies of the Absent Parent Search form are sent to the EW with the granting packet. The EW will attach the CA2.1 to the FS‑1 when the EW sends the referral to Family Support.

C.
Minimum Information Needed

Family Support needs at the minimum, the absent parent's full name, date of birth, and Social Security Number.

D.
What Family Support Will Do

If the parent is not known to Family Support they will search the following resources depending on the information on the CA 2.1:

1.
California Parent Locators Service

2.
Department of Motor Vehicles (DMV)

3.
Veterans Administration

4.
Criminal Justice

5.
Property Tax Records

6.
State Franchise Tax Board

7.
Employment Development Department (EDD)

E.
What Happens When Family Support Locates the Parent ?

1.
In the current system, which applies to all AFDC cases, Family  Support communicates with the EW via a copy of the original FS‑1. If Family Support locates the absent parent, they will return their copy of the FS‑1 to the EW. The EW is to notify the SW immediately that Family Support has located the parent.

2. The Social Worker is responsible for contacting the parent.

VI.
SEARCH PROCEDURES AT INTAKE

A.
ER Intake Worker Responsibilities

1.
The ER intake worker is responsible for obtaining basic information about the parents and child when the ER intake worker determines that a child will be removed from a parent or caretaker.

2.
The need for basic information about both parents is not only important if the whereabouts of one or both parents is unknown but also is needed by the Children's Services Clerical Specialist to complete the granting packet. 

3.
The ER intake worker is responsible for obtaining as much inform information as possible from the child, the other parent, and relatives concerning the absent parent.

4.
The Parent Information Form, ER‑1, is a new form designed to aid the ER intake worker in obtaining the information about both parents and he child. When a child is removed from the home, the ER intake worker completes the ER‑1 and gives it to the Children's Services Clerical Specialist for the granting packet. The information on the form includes:


a.
Date of birth, place of birth.


b.
Social Security Number.


c.
Physical description.


d.
Driver's license number.


e.
Is the child or absent parent an American Indian; if so, which tribe?


f.

Occupation.


g.
Where parents, relatives live.


h.
Any alias, marriages, divorces.


i.
Owns a car, real property.

4. This information for both parents is included in case we lose contact with either 

parent and must begin search efforts at a later time.

5. The ER intake worker is responsible for telling the other parent providing the 

information that we will use the information to locate the absent parent and notify him or her of pending court action and reunification services.


7.
The ER intake worker is responsible for sending any new information obtained to the Children's Services Clerical Specialist or the Absent Parent Search Clerk. This may be by WIDSI or memo.


B.
ER Unit Clerk


1.
Clears County Welfare Index for child and parents. Includes a copy of the Parent Search form.


2.
Clears CAL MEDS for child and parents.

3. Requests closed service cases for ER intake worker.


C.
ER Children’s Services Clerical Specialist


1.
Receives information from SW to complete granting packet.

a. If the whereabouts of a parent is unknown and there is an active Income 

Maintenance (I.M.) case, the Children's Services Clerical Specialist will call the assigned EW and report that the child is removed from the home. The Children's Services Clerical Specialist will ask for any information in the I.M. case concerning the absent parent.

2. If the Children's Services Clerical Specialist gets the minimum information 

needed for Family Support purposes, then the Specialist completes the CA2.1 Questionnaire for Family Support and includes the form in the granting packet. This will initiate search procedures by Family Support.

3. If the Children's Services Clerical Specialist does not have the minimum information 

needed for Family Support purposes, then the Specialist will complete the CA 2.1 with whatever information she has. Without the minimum information, Family Support will not be able to conduct a search. The case is then referred to the Absent Parent Search Clerk for intensive review of any agency records and other resources in order to find the missing parent(s).

D.
Absent Parent Search Clerk



1.
The Search Clerk is responsible for:

a. Conducting in‑depth search activities, including reviewing 


closed Services and I.M. case records;


b.
Keeping logs, maintaining controls;


c.
Contacting public and private agencies;


d.
Developing form letters;


e.
Following up on leads;


f.
Identifying new resources;



g.
Keeping the Social Worker informed of search efforts.

2. The attached appendix lists possible sources for the search. Routine sources 


include:


a.
Local telephone directories;


b.
Local Police Departments;


c.
Probation Department;


d.
Sheriff's Department;

e.
County facilities;

f.
Department of Justice (SS‑8043), Child Abuse Index;

g.
Department of Motor Vehicles (DMV);

h.
Adjacent Counties.

3.
THE SEARCH CLERK WILL NOT CONTACT RELATIVES OR THE ABSENT PARENT, THIS IS THE EXCLUSIVE RESPONSIBILITY OF THE SOCIAL WORKER AND CANNOT B DELEGATED.

4.
The Search Clerk will request all active or closed Social Service cases and review for prior addresses, telephone numbers, names of relatives, birth certificates etc. The Search Clerk will give any telephone numbers or addresses which appear promising to the assigned Social Worker for follow‑up.

E.
Court, FR, PP Social Workers

1.
Absent parent search efforts are an on‑going responsibility. When the assigned Social Worker receives new information about the absent parent, the Social Worker is responsible for communicating this new information to the Search Clerk.

2.
The Social Worker is responsible for making any contact with relatives concerning the whereabouts of the absent or with the absent parent when the absent parent is located.

VII.
SEARCH REQUIREMENTS FOR FR/PP CASES 
_

A.
Searches That Started at Intake

When a case is transferred, the new Social Worker assumes responsibility for the absent parent search. This may include:

1.
Providing the Search Clerk with new information;

2.
Following‑up on information which the Search Clerk has discovered

3.
Continuing to contact relatives or the other parent for additions information.

B.
If Whereabouts of a Parent Become Unknown After Intake

1.
It is not unusual for a parent to lose contact with the Social Worker during the period of FR services. The Social Worker can make mini al efforts to locate the parent by:

a.
Requesting an County Welfare On‑Line Index clearance;

b.
Requesting a Medi--Cal clearance;

c.
Contacting relatives.

2.
If this proves unsuccessful, the Social Worker will refer the parent to the Absent Parent Search Clerk.
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