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I. GENERAL

A report of suspected animal cruelty or neglect must be made by any employee of the Contra Costa Employment & Human Services Department – Children & Family Services Bureau (CFS) to the Contra Costa County Animal Services Department (ASD). Training has been provided to CFS casework staff, who work out in the field and all CFS Supervisors in identification and reporting of animal cruelty or neglect.

II. REFERENCES

Penal Code Sections: 599(b) & 11199 (a) 

III. DEFINITIONS

A. Animal

includes every dumb creature (i.e. birds, reptiles, and non-human mammals)

B. Cruelty, Abuse, Neglect, Torment & Torture

Include every act, omission, or neglect whereby unnecessary or unjustifiable physical pain or suffering is caused or permitted.

C. Reasonable Suspicion

Means that it is objectively reasonable for a person to entertain a suspicion, based upon facts that could cause a reasonable person in a like position, drawing when appropriate on his or her training and experience, to suspect animal cruelty or neglect.

IV. POLICY

A Children and Family Services Bureau (CFS) employee will report known or suspected incidents of animal cruelty or neglect to the Contra Costa County Animal Services Department (ASD). This reporting is required when the employee, acting in his or her professional capacity or within the scope of his or her employment, has a reasonable suspicion of, or has knowledge of, or observes an act or condition of animal cruelty or neglect.

V. PROCEDURE

A. Reporting Responsibilities

l. CFS employee will be responsible for reporting any suspected animal cruelty or neglect. This duty is to report and not investigate suspected animal cruelty and neglect. A report may be made by telephone or in writing. The exception will be when there is an immediate response needed staff must call in the report.

a)
By Telephone

A call must be made to ASD (925) 335-8300, at the time the cruelty or neglect is observed or within two working days. In cases where an immediate response may be necessary, the report must be submitted via telephone to ASD. 

b) By Written Report

A written report of suspected animal cruelty or neglect may be submitted in writing on the reporting forms provided by ASD (SEE ATTACHMENT I), and faxed or mailed to ASD.

2. ASD employee will be responsible for the investigation of known or suspected animal cruelty or neglect. In cases where the occurrence of cruelty or neglect is in another jurisdiction, ASD will be responsible for promptly transferring the information to the appropriate local agency. 

CONTACT PERSON:
First Line Supervisors and above may contact the ER Analyst with any questions regarding this Department Manual Section.
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Penal Code Section 11199 (a): Any employee of a county child or adult protective services agency, while acting in his or her
professional capacity or within the scope of his or her employment, who has knowledge of or observes an animal whom he or she knows
or reasonably suspects has been the victim of cruelty, abuse, or neglect, may report the known or reasonably suspected animal cruelty
abuse, or neglect to the entity or entities that investigate reports or animal cruelty, abuse, and neglect in that county.

As used in this section, the terms “animal,” “cruelty,” abuse,” “neglect,” “reasonable suspicion,” and “Owner” are defined as follows:
“Animal” includes every dumb animal. “Cruelty,” “abuse,” and “neglect” include every act, omission, or neglect whereby unnecessary or
unjustifiable physical pain or suffering ins caused or permitted.
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